Iconnect General Terms of Use for the Website

Intfroduction

EUTELSAT, a public limited company with capital of 658,555,372.80 euros, registered on the Paris tfrade and
companies register (Registre du Commerce et des Sociétés -R.C.S.) under number 422 551 176, with registered
offices at 32, Boulevard Gallieni - 92130 Issy-les-Moulineaux — France (which markets konnect's products and
services) hereinafter (“We") is the publisher of the konnect website.

Article 1. Definitions

For the purposes of these General Terms of Use for the Website:

“Subscriber”: Refers to any private customer having a "my konnect” Customer Space and who enters
Personal Data in order to create their subscription and gain access to all Services available on the Website.

“Personal Data”: Refers to any information relating to a private customer either identified or who may be
identified, either directly or indirectly, using their personal contact details, identity or login information or to
one or several elements which may be their property.

“The “my konnect” Customer Space’: Refers to the personal user account pages made available to You after
You create Your account and which, having logged in using Your Login Details, allow You to access all
information relating to Your Services and Your personal information and to contact Customer Services.

“Login Details": Refers to the email address, and password (initially provided by Eutelsat S.A., then personalised
by the Subscriber) allowing the Subscriber to identify themself and login to their *my konnect” Customer
Space.

“Package”: Refers to one or other of the konnect’s satellite infernet access services.
"Website": Refers to the konnect internet welbsite published by Eutelsat S.A.

“Visitor”: Refers to any private person accessing the Website for the sole purposes of consulting the Website
without accessing a “my konnect” Customer Space.

“You": Refers to a Visitor and/or Subscriber according to the circumstances.
As the context may require, ferms used in singular shall also extend to the plural and vice versa.
Article 2. Acceptance of the General Terms of Use

These General Terms of Use apply to You. Their purpose is to define the conditions under which the Website
is made available for use. These conditions shall be applied in parallel with our Personal Data Protection

Policy.

By browsing this Website, You are understood to accept the General Terms of Use featuring hereinafter
and fo accept the said terms unconditionally.

These General Terms of Use shall apply, as may become necessary, to any version or extension to the
Website on social networks and/or community welbsites existing either currently or in the future.

We reserve the right to modify all or part of these General Terms of Use. You are also advised to refer to the
latest version of the General Terms of Use which can be consulted on the Website prior to any use of thereof.
In case of Your disagreement with the General Terms of Use, Your use of the Website shall not be permitted.

We reserve the right to refuse You access to Your “my konnect” Customer Space unilaterally and without prior
notice if You fail to comply with these General Terms of Use.

Article 3. Conditions of access to the Website

Access to the Website is possible twenty-four (24) hours a day, seven (7) days a week except in the event
of force majeure or an event beyond our control and subject to possible breakdowns and maintenance
operations necessary for the proper functioning of the Website and which may be carried out without prior
notice to You.


https://europe.konnect.com/sites/europe/files/2021-04/data_protection_policy_ir.pdf
https://europe.konnect.com/sites/europe/files/2021-04/data_protection_policy_ir.pdf
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Access to the Website is free for any Subscriber or Visitor with internet access. All applications and
equipment You may require for the use and operation of the Website, infernet access and connection fees
shall be Your responsibility. You are solely responsible for the good operation of Your IT equipment.

Article 4. Presentation of the Subscriber’s “my konnect” Customer Space

1. Creating an account

We provide You with a “my konnect' Customer Space which allows You to access free of charge all
information relating to Your services and Your personal information and to contact customer services by using
a single Login.

The creation of a "my konnect” Customer Space is infended for use of major persons.

You undertake to consult these General Terms of Use prior to the creation of a "my konnect” Customer
Space.

The “my konnect” Customer Space is created when You subscribe to a Package, at which point You must
provide Your Personal Data to allow the completion of the subscription form and to create, maintain and
manage the subscription. These Personal Data comprise various information: data relating to identity,
confact details, bank details, and fo the service subscribed.

Subscription to the "my konnect” Customer Space shall be deemed to be completed when We have
received all information in the subscription form and You have sent the confirmation of Your order.

When You subscribe online, You confirm that the information You provide is correct that it does not infringe
the rights of third parties. In particular, You agree not to use a false or stolen identity infended to mislead Us.
You are required to provide an e-mail address which is active and personal to You. The majority of the
correspondence that We send You will be accessible via this e-mail address. If You provide anincorrect e-
mail address, the owner of that address will receive the information and messages infended for You: You
acknowledge this condition and You absolve Us of all responsibility.

You are responsible for ensuring Your Personal Data is up to date.

Only one “my konnect” Customer Space can be created per email address.

2. Use of the "my konnect” Customer Space by the Subscriber

The "my konnect” Customer Space is strictly personal. The email addresses and passwords are personal
and confidential. The use of Your Login Details is Your sole responsibility. Any access to the “my konnect”
Customer Space as well as any activity therein and for which Your Login Details are used are deemed to
have been made by You.

The password chosen must be unique, personal and confidential. You are responsible for taking all
precautions necessary to ensure the protection of Your data. We undertake to use all the means at Our
disposal to ensure the security and confidentiality of the data thus fransmitted.

If You forget Your password, You can request a new password via the Website. You will receive an e-mail,
allowing You to create a new password.

You can change Your contact details, Your Login Details, etc. at any time via Your “my konnect” Customer
Space or via the konnect Customer Service.

Once You login, if You do not log out of Your "my konnect" Customer Space session it is understood that the
"my konnect" Customer Space will remain active (logged in) for a reasonable period of time thanks fo a
technical cookie. You will then be automatically identified each time You visit the Website during this
reasonable period. You can stop this automatic recognition at any fime by logging out of Your "my konnect"
Customer Space or by deleting the associated cookie.

In the event that the security of Your password is compromised or of any use by a third party or any
fraudulent use that You suspect or of which You may become aware, You must inform Us immediately. In
this case, an e-mail containing a secure link will be sent fo You allowing You to change Your password,
and Your old password will be deactivated.

3. Duration, cancellation and unsubscription
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“my konnect” Customer Spaces are valid indefinitely.

However, We reserve the right to automatically delete, without notice or compensation, any "my konnect"
Customer Space which has been inactive (no connection to the "my konnect” Customer Space) for more
than twelve (12) months.

In addition, We reserve the right to terminate without notice or compensation access to Your *my konnect”
Customer Space after a period of three (3) months following the termination of Your satellite internet access
services.

Similarly, We reserve the right to automatically block access to Your "my konnect" Customer Space without
notice or compensation in the event of serious and/or repeated violation(s) by You of the conditions of these
General Terms of Use.

You expressly acknowledge that We may, without notice or compensation or justification, modify all or part
of the functions of the Website or the "my konnect" Customer Space.

Article 5. Intellectual property

No dafa and information present or accessible on the Website or tfransmitted by Us may under any
circumstances be collected and used for any other purpose other than Your private consultation. We will
take all appropriate action against any act which in any way infringes intellectual property rights for elements
of the Website.

Most of the names, images, logos and any other distinctive marks present on the Website, which identify
konnect and/or Eutelsat S.A. and/or its partners and/or third parties and/or their products and services are
content protected under intellectual property law, and in particular frademark law, design and/or copyright
and related laws, in France and abroad.

The elements of the Website as well as all editorial content, including, in particular, text, graphics, software,
images, photographs, sound recordings, videos, and multimedia content, the databases including their
structure and organization, and more generally all of the design elements of the Website are protected under
copyright and related law and/or the sui generis rights of the database producer, and generally, by the law
of civil liability and applicable international conventions.

We and/or Our partners are the sole owners of the aforementioned intellectual property rights for the
elements and content present on the Website.

You undertake fo respect these rights and, in particular, to refrain from:

- reproducing, representing, modifying, publishing or adapting using any medium and by any means any
element present on the Website;

- undertaking any attack on the information systems created for the operation of the Website including
any infrusion or attempted intrusion;

- making any attempt at reverse engineering for all or part of the Website;

- compiling, decompiling, or disassembling all or part of the Website;

- modifying or creating programmes developed on all or part of the Website including to correct possible
errors, We being solely authorised to undertake any such corrections;

- distributing and/or publishing copies of all or part of the Website;

- removing or deleting any note and/or proprietary information present on all or part of the Website;

- reselling, leasing, subleasing or transferring in any way whatsoever whether this be to a third party of the
Website.

Any use of elements or content of the Website of any kind, whether this be outside of a simple direct
consultation of the Website is strictly prohibited except with express written authorisation from Us.

In no event shall the possible access to information on the Website or o certain data give You cause fo
believe that You may extract, in a substantial way or not, and/or use outside of normal use of the Website,
any data or other element of the Website. You are reminded that any such extraction and/or use are strictly
prohibited.

Any reproduction and/or representation, either full or parfial and on any medium, of distinctive marks or
content present on the Website, including information and/or data without Our express written authorisation
or that of partners or third parties concerned is prohibited and constitutes fraud. Furthermore, any such act is
therefore liable to engage the civil and criminal liability of the person or persons responsible.
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Article é. Data collected

These General Terms of Use apply to You and define the conditions by which the Website and its services are
made available and shall be used. These conditions are intended to be applied in parallel with Our Personal
Data Protection Policy.

We are extremely attentive to the protection of Your Personal Data. The Personal Data that We collect in the
context of the creation of a “my konnect” Customer Space are subject to automated processing. As We are
responsible for their processing, We store the information collected in Your account creation form. They are
essential to processing Your request for the creation of Your “my konnect” Customer Space and to the
subscription fo a Package. They are intended to be used for (i) the management of Your "*my konnect”
Customer Space; (ii) to receive messages from Us, (i) the use of the Package, and (iv) the delivery and
installation of equipment allowing the customer to use the Services within the Package.

The data collected are transferred to Our tfeams and to Our third-party suppliers. The Personal Data
collected are stored within the European Union. We store them securely in compliance with applicable
regulations and for the period allowed and required by law.

In accordance with the regulations in force, You have at any time the right to access, modify, limit, rectify,
delete, oppose (for legitimate reasons) the processing of Your Personal Data, the right to the portability of
Your Personal Data and to specify what happens to Your Personal Data after Your death. For processing of
data subject to Your consent, You have the right to withdraw Your consent at any moment. To exercise these
rights, simply provide Us with proof of identity and email Us at dpo@konnect.com or send a lefter with Your
request to Eutelsat S.A. - DPO Service konnect — 32, Boulevard Gallieni - 92130 Issy-les-Moulineaux — France.

In case of a complaint, We recommend You contact Us, but You can also contact the competent national
Personal Data protection authorities.

Arficle 7. Guarantees and Responsibilities

Access to the Website is provided “as is” and, within the limits provided by law, with no legal guarantee either
explicit or implicit or regarding security, reliability and performance. In this respect and in particular, We make
no guarantee that the Website shall be accessible at all times or free from errors and/or defects.

Links on the Website may direct the user away from if. In this respect, You are reminded that certain links
present on the Welbsite may not be under Our control, and as such We are not responsible for the content
featured therein (or the websites to which they may direct You). We provide links only for Your convenience
and this does not suppose in any case control, review, validation or endorsement in whole or part by Us
regarding content found on these websites.

We reserve the right to perform maintenance operations and updates during which access to the Website
may not be possible. We work constantly to improve Services and products and the resulting updates may
require changes to the form or functions of the Website and the services.

We undertake to ensure secure access, viewing and use of the Website in compliance with the best practices
for the use of the Internet. Consequently, Our responsibility cannot be engaged in the following cases:

- temporary interruptions to the Website required for its development or maintenance;

- technical problems or temporary interruptions to the Welbsite outside of Our control, in particularin case
of interruption to Our electricity or telecommunications services;

- failure or interruption of the internet service in the transmission of messages;

- incorrect or untimely fransmission of editorial content featured on the Website.

You undertake to respect the relevant legal conditions, applicable to information circulating on the internet
and/or the Website and remain in all eventualities solely responsible for attacks on the rights of third parties
which may result from Your use of the Website. You are the sole judge of Your legal, contractual and/or
judicial capacity to access and/or use the Website. To this end, by using the Website You confirm that You
are not violating any legal, confractual or statutory conditions. You undertake to use the Website and its
services for purposes that comply with public order, public safety and common decency and remain at all
times solely responsible for any infringement on public order, public safety and common decency which may
result from Your use of the Website.


https://europe.konnect.com/sites/europe/files/2021-04/data_protection_policy_ir.pdf
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Furthermore, You are reminded that (i) the transmission of data via the Internet only benefits from relative
reliability, that this data circulates on heterogeneous networks with diverse characteristics and capacities and
which are sometimes overloaded at certain times of day and which may impact on upload and download
speeds or the accessibility of data, (ii) the Internet is an open network and that consequently the information
fransferred is not protected against the risk of diversion, infrusion upon, and pirating of data, programmes and
files on Your system, contamination of Your system with computer viruses, and (iii) that You are responsible for
taking all necessary measures to protect Your system and Your content against contamination by viruses and
attempts at intrusion. Consequently, We refuse all liability for damage resulting from access, use and/or
unavailability of the Website and in particular any loss of data/programmes, any infection by viruses, and any
financial and/or commercial loss and/or any loss of images.

Arficle 8. Applicable law

These General Terms of Use are subject to French law.

9. Dispute resolution

Prior to bringing Your complaint before the courts, You undertake to inform Us of any problem via Your “my
konnect” Customer Space or by lefter af the following address: Eutelsat S.A. - konnect Service Management

Client — 32, Boulevard Gallieni - 92130 Issy-les-Moulineaux — France and to aftempt fo find an amicable
solution.
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